GOVERNMENT OF DUBAI
Date: 16/08/2022
Reference: GC 05/2022

External Circular
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Subject: Prescriptions covered by Health Insurance and Discounts

To: The Pharmacies licensed to operate in the Emirate of

Dubai

Dubai Health Authority extends its sincere thanks
and appreciation to all its strategic partners in the
field of healthcare and the Health Insurance System
for their contribution and efforts in providing better

healthcare to members of the community.

With reference to the above subject and in

continuation of the efforts of the Dubai Health

Authority to improve the quality of healthcare

services provided. Therefore, please be aware of the

following:

1. It is prohibited to combine the medical
prescription issued by a Doctor for medicines
which are covered under insurance along with

the discounts or promotions.
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2. Comply fully with the foregoing to avoid any

violations or legal accountability.

This circular is effective as of the date of its
publication; all facilities must abide by its content to

avoid violations and legal accountability.

This circular is for the regulatory purpose to be
adhered to by the concerned parties, and is not
intended as content for media reporting, and in case

of violation of this, legal action will be taken directly.

For more information, kindly send an email to:

Email address: ISAHD@dha.gov.ae

With Regards- DHA
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